
Office of Paula S. O’Neil 
Clerk & Comptroller 

Pasco County, Florida 

 
Request to Remove Protected Personal Information 

 
Step 1: To request the removal of protected personal information found on the Clerk & Comptroller website, 

go to www.pascoclerk.com.  
 
Step 2:  Scroll to the Official Records and Protecting Your Personal Information heading. 
 

 
 

Step 3:  Click on the Learn more link. If you have the Official Records (OR) Book and Page or the 
Instrument Number, go to Steps 4 - 5. If you do not have the OR Book and Page or the Instrument 
Number, go to Steps 6 - 17. 

 

http://www.pascoclerk.com/


Step 4:  If you have the Official Records (OR) Book and Page or the Instrument Number, click the Request 
to Remove Protected Personal Information link. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 5:  This link will take you to the Request to Remove Protected Personal Information page.  
Complete the form and click the Send Request button. 
 

1. Enter the code shown on the form. 
2. Choose the type of information to remove/redact – select all boxes that apply. 
3. Enter the information to remove – type it exactly as it appears on the instrument. 
4. Contact information – this information is optional. It will only be used to contact you if there 

is a problem regarding your request.  
5. Enter the Official Records Book and Page or the Instrument Number. 
6. Click Send Request. 

 
 



Step 6:  If you do not have the OR Book and Page or Instrument Number, click on the Official Records 
Search link to search for documents. 

 
 
Step 7:  To search Official Records, read the disclaimer and click I Agree to the Terms.  

 
 

 

 

 

 

 



 
Step 8:  There are 3 Search options.  

 
 

 
Name Search – Type LastName FirstName and click the Search button. 

  
Optional search criteria or to narrow search results: 

 Enter a date range 

 Select a document type  

 

 
Book & Page Search – Enter the specific book and page number and click the Search button. The 
exact page will display for viewing.   

 

 

 

 

 
Instrument Search – Type the Instrument Number and click the Search button.  
The exact page will display for viewing.  

 

 
 

 

 

 

 

 

 

 

 



 

 
Step 9:  Your search results will display in a new window. To view a specific document, click on the 
  Instrument Number link. 

 
 
Step 10:  An additional indexing screen will appear. Click on the View Document link. 

 
 



Step 11:  Type the Image View Request code and click Open Image. 

 
 
Step 12:  A View Image screen will appear. Click Your document is ready Click here to view. 

 
 
Step 13:  The document you selected will appear in a viewer screen.  



 
 
Step 14:   Review the document for protected confidential information. 

 
Step 15:  If you find information that requires removal (redaction), click Submit a request to remove 

protected personal information. 
 

 

 

 

 

 
 
 
Step 16:  Complete the Removal Request form   
 

1. Enter the code shown on the form. 
2. Type of information to remove/redact – select all boxes that apply. 
3. Enter the information to remove – type it exactly as it appears on the instrument. 
4. Contact information – This information is optional. It will only be used to contact you if there is a 

problem regarding your request.  
5. Click Send Request. 



 
Notice that the instrument number of the document selected is automatically populated in the “OR 
Instrument #” field. 

 
Step 17:  When your message is successfully sent the following message will appear.   

 

 

 
 
 
 
 
 
 

Thank you for diligently searching the Official Records and working with  
the Clerk & Comptroller’s Office to identify and remove any protected personal information. 


